
 

 

 

Criteria V- Student Support and Progression 

5.1 Student Support 

Metric Particulars 

5.1.5 

The Institution has a transparent mechanism for timely 

redressal of student grievances including sexual harassment 

and ragging cases 

1. Implementation of guidelines of statutory/regulatory 

bodies 

2. Organisation wide awareness and undertakings on 

policies with zero tolerance 

3. Mechanisms for submission of online/offline students’ 

grievances 

4. Timely redressal of the grievances through appropriate 

committees 

 

HEI Input 
A. All of the above 

 

DVV Suggested Input 
C. 2 of the above 

 

Change Input(Optional) 
A. All of the above 

 

 

HEI Input: 

DVV Clarification HEI Responses 

HEI needs to provide minutes of the 

meetings of Student Grievance Cell as per 

the metric, Circular/web-link/ committee 

report justifying the objective of the metric. 

 

Minutes of the meetings of Student 

Grievance Cell as per the metric, 

Circular/web-link/ committee report 

justifying the objective of the metric 

is provided 

Proof of constitution of Internal 

Complaints Committee/ Grievances 

Redressal Committee formation/Anti 

Ragging Commitee as per UGC 

regulations needs to be provided. 

 

Proof of constitution of Internal 

Complaints Committee/ Grievances 

Redressal Committee formation/Anti 

Ragging Commitee as per UGC 

regulations needs is provided. 

 
 



 

 

List of Documents uploaded: 

 

S. No Particulars Link 

1. 

Proof of constitution  and circular of Internal 

Complaints Committee/ Grievances Redressal 

Committee formation/Anti Ragging Commitee  

View File 

2. 
Minutes of the meetings of Student Grievance 

Cell  
View File 

3. Geotagged photos View File 

 

http://msajce-edu.in/uploads/naac-dvv/5.1.5/Link1constitution&circular.pdf
http://msajce-edu.in/uploads/naac-dvv/5.1.5/Link2MinutsofMeeting.pdf
http://msajce-edu.in/uploads/naac-dvv/5.1.5/Link3Proof.pdf

